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B Semaestor M.B.A, Degres Examination, JanuaryEehruary 2015
[CBCS Schaeme) (214-18 and Onwards)
MAaNAGEMEMNT
Paper - 3.5.2 © Industrial angd Emplayes Relatlons

Tirre | 3 Howrs Max, Marke = 710
SECTION = &
Answor any v of &b ialowang quesliane [Suh=20)
1. Hiv' s |- HRM ipterinoe each offwr 7
£. Dmpuss the sukent Mahines of Trads Lison Ao 1326

3. What ia thi sugrilicanos of amployse refalions 7
£, What is moant by Lok Adalaa T Discess devalopmean! of Lok Sdalae
5. Wihad ara the causes of Induetnal ODeputes ?
4. 'What are the ouiins of Labow WaPass Oilcer 7
¥ Dragzass the evobnion of A n inda.
EECTION = B
ANEWET BTy T < e foliowng queskons | [ 31 D 30§

B Umpes the omogmss of Tame Uneeg prisre o depandencs and &8e
indooandanoa.

3. Hara of Tripamng ard Bipants bockas o phemanling b unicemn and cooninaled
labhaur podicy i the couniny,

10 Disoies tho Wioiemsst's Corpseiation A& TRES ag one of the spoel sacurity
(LT HIN B

11. Colective hargsning plivs a sgnilican rels in improddng lesau-manageman|
reditiane and in snsurng industral harmonry. Dsouss,

BTQ,
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SECTION -~ C
Compulsory [Caso Snstdy) {1x 1515

12, Jim's iharviaw ook place raa weaks &30, Urfcrunabaly, B hal Bk 50
bisy preparing 1or & sciancs acam Thal ha ovarslapt. When ha arrved at ¥a
pHansmend ofoa, tha haad of tha alfcs was saiting cursida. “Whand hasg you
Basn 7 I'va Daan glaling the intendaw 00 almart 15 mindlas. G 10 Room 4
biing him dosvn, “Afer Being wilgducad, Jas immscialaly 208 I anberviasar
that ha wak eomy 1or hik fAndvsEs b that ha Red studied wno after 2 A M. and
had cvamkgd. Ths mondiar shruggad it oll.” *Oon't be conoemed Fhy done A
mysell on oooasion.” Than afer soma gonoral plapsaniries, the interdew begar

Tha recndtar i o | Jim st P corpary anad than stompad. “Ang you
IAmmAar with o 7° e paskad. Jim adeisds thal e dal not kroww mesch aboul e
porrRaresr poatts fiern, aftheeogh Bee el B, DUt o ansmy lirgl coresss choice.”
Thes mcndler nan protesded o gave Jim oirrss bicchiines al desorbsd thi

firm & Az operators &kl began fo deacnioe some of The Compary's Enagor
prochsct |mees and achivhes

L& in the erlardes, (ha reciuiar asked, “What stamng salany sould o oo
kacming Tor 7 Bassd an s discussons widh #a haadl af the placement offos,
Jim lssmned thal the garg rade was approximertely 5 253500, R4 Tka o wtar
arceryd 5 275007 he saxd Swith ar opporiunty 10 StEr Sicird NEranss my
salary by about 107 Swough overieme ” The mecruder gid noll eaponi i ths
siminment bul did wite something on e preca of paper in aal of bim

Wi e inlerdes condaesd 15 mimndtes lulge, Jim shock tha man’s hand
and aaked, “Witen can | axpect b P [fom you 7, The mcidlern 1042 bim ha
waordis honee 2 resporse within threo weeks. Y esiendsy twd o Jirm's Skendls whio
Pad interdeaad vath the consumar goods lm receved [stiers of acoeplancs
Today Jin recavad A &8 | said that becase the oompany wars abls % hire
ary B bielied pusbet of apalicants. i wooid e unaide B0 offer Rim a posRon
tndd wizhed him ludk in his job seach,

Chumakiare
11 Horw showdd Jim hsa handied the questor abo sslary 7 Explitin
21 Whydd Jim not get e ob ¥ Daled your aisvwar,

X Whaet should Jim g % prapana for fha nest indenview 7 Frepare o ksl of
m;;nﬂmhrmmmlmtumﬂ:mh redrviesy Fropane s kel of
P Jirh mbeoend conciect himesdl in ha imanies. Ba spocihic in both ele




