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MANAGEMENT
Paper = 3. 4.2 : Cansumer Gahaviour

Tira - 3 Hours M. Marks ; 10

BECTION ~ A

Anwwor amy five of e folkywing quesions © [GwGa2h|

2

Horm doss pansigresr hahaviour study |8 muli-gaspbeary in nature 7

WWhat|e the praciical Imptication ol “Absobie peersphual threshold in markeing
docizion ¥

Explamn, hiw consuss matnalion is a detsemirant of buying Dofunnour.
Wihat are the delerminants of consumer iwsakamant in 3 buying siuston 7
Mo do comganias manage cognithe dissongnes of their customes ¥
Whal are the marits and dements of Congums Movermend in India 7
wihat are i diflamant roles plaped n orgisiaatonal buying decsion procecs 7

BECTION -8B

Angwer Bny tnee of Fie Kikeing queshons (Aw 1=
& Accosding to classsal condioning, how consumer behaviour s peroessssd

B

Explasin with grample.

[Hacids, howa marketsr (30 162 e consumer dechjon pocass in lomolaing
markefng Comeunicalion

10, Explan wilh axsmgia, mmiy life cycs influence an bapng behmdour in

1

poEUmer market

Esplain, bovw difusice of innovation iaks placs 7 Explain how the
envirorrTeeas oo miuenc: Gn dilusion pmoesss
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SECTION -G
(Compulacey)

12, Read the cuibé &l arswor e questons

A certaln gots was kosping a numbor of beands of washing machings. They
s washing macfnes 1o Calar o e neods ol =il thes Begmerts of the SocEty.
Thay wom slocking FB, Videoton, BPL, Matonal, Godrtj &0 lonal made
wasting machines as wel, Trey had aulomatic, Seei-zunomano and marsl
machinas. The suomalic machnes weee Dought by T higher intoma group.
Tha mickda icama groun was conlent with semi-aulomalic machines. Manus
hand Goaraied mactines wera o7 the kower dass of claniee. and akg ik
Iiairug invine rural areak, whone cleckfication was notcomples, of ¥e aleoincity
ward off fer days together 0 was onsarved thal when cushomans came o
tey BN afomatc maching, thay usualy came with their spouses and thay
sooked mainky 81 # cofour, stie of funcSuning, alectric congumricn, cane for
handing, price factors, ek Many rugiomens wousd fob By on thasir firg wigil
Thiy wokd come back aftar an interval o SMe and purchass 2 machine
aftar carshul cansidamtions of te serbutas thal thay wen locking for Masy
would lowar thair cholce, and coma back #o buy sami-auiomahc, netesd ol
autcimaiic machines Ths sale was obserssd 30 ba highesl during mamage
saasons & at hasBual times, Thans was 8 greal mduencs of tha houss-weed
in buying these, as they wera Ta ulimale users. With a iof of intormation
q'rt[IHrI:q-l;II:l-g.'ﬂ'rn‘:ﬂd&_ﬂhlﬂﬂ'ﬂhﬁﬂﬂhﬂiﬂdhﬂhrﬁlﬂrﬂm
in a day, ey seamad to have & Q0od knowladge of e Mies, and had &
greal say in tha purchasss and Feir opiniors. Wil Algo ghen weginage by
he paramts. Since 8 Chain shore g mons inlamsied in the saied %0 malonakse,
mﬂurﬂmpmhhgmynmjmlmtmnﬂ.ﬂwmmﬂﬂﬂﬂﬂhﬂlﬂfﬁ'
tha cuslamarns ar the famiy, This shoidd ba e St cansidaration,

Queslicng

11 \Wihat shousd ba the ke of e markelar in 58 S0 oo ragarling
afvartisamenl, promotion, perssssion, and cosing the dakes 7

21 mmmdlnwnpummmmw.inm
with obove cass 7

qi mmmmumplmmmﬂummmmw
proceds 7 Elaborals.
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